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SUMMARY
· Over 6+ years of Industry experience as a Business Analyst/Data Analyst in Financial Services, Biotech and Life Science industry.
· Dynamic personality and excellent communication & interpersonal skills. Good planning and organizational skills, initiative, strong work ethic, and willingness to work hard toward achieving career objectives and company goals.
· Experience in the design and development of financial applications, gathering business requirements, and delivering technical solutions.
· Utilized techno-functional skills to provide executive management with the development and implementation of interactive.
· Knowledge on writing Business use cases, user stories, business rules, logical analysis and change management of requirements.
· Initiative-taker with ability to work strategically in a fast-paced team environment to meet aggressive deadlines.
· Demonstrates strong multi-tasking, problem solving, oral/written communication, interpersonal, and attention to detail skills
· Knowledge on writing Business use cases, user stories, business rules, logical analysis and change management of requirements.
· Known for strong problem-solving abilities and excellent communication with both technical and non-technical stakeholders.
· Skilled in requirements elicitation, data analysis, and project management. Adept at collaborating with cross-functional teams to align business goals with technical solutions, ensuring optimal performance and client satisfaction.
PROFESSIONAL EXPERIENCE
Novavax, New Jersey, USA | Business Analyst	Sep 2023 - Present
· Lead data analysis initiatives, including requirements gathering, data modeling, and developed dashboards using Power BI.
· Collaborated with cross-functional teams to gather requirements, define KPIs, and create data models to support business objectives.
· Experienced with data analysis and modeling techniques using DAX to enhance data storytelling and decision-making capabilities.
· Analyzed large datasets using SQL to extract, transform and load data for reporting and analysis purposes.
· Automated manual data processes using Power Automate to improve efficiency and reduce errors in data workflow.
· Designed and implemented custom applications in Power Apps to address specific business needs and enhance user experience.
· Standardized ETL processes using internal tools to develop automated data pipelines thereby reducing man-hours by 50%
· Facilitated in maintaining and reforming data visualization tools to identify knowledge gaps & impact for learning using multiple complex data sources.
· Participated in Sprint Planning sessions and ensured that planning poker technique was used to allocate the story points for the User Stories
· Studied specifications and analyzed the required transformations and performed data mapping for the source and the target databases.
· Periodically provided operational support by streamlining multifarious mission objectives to maximize productivity by
· developing innovative methods for optimal efficiency.
· Periodically provided operational support by streamlining multifarious mission objectives to maximize productivity by
· developing innovative methods for optimal efficiency
· Monitored and troubleshooted data quality issues and proactively identified and addressed issues.
· Track and monitor project deliverables and provide status updates to business stakeholders and higher management.
· Assisted in facilitating meetings with Technology and Business Partners to gather needs and requirements, solutions, plans, estimates, and troubleshooting.
· Led the development of the Engagement Dashboard, facilitating detailed analysis of user activity and comprehensive
· engagement metrics, delivering critical insights into product pillar adoption.
· Successfully used Agile/Scrum Method for gathering requirements and facilitated user stories workshop.
· Documented User Stories and facilitated Story Point discussions to analyze the level of effort on project specifications.
· Used MDM tool to support Master Data Management by removing duplicates, standardizing data (Mass Maintaining), and incorporating rules to eliminate incorrect data and filter data as per requirements.
· Involved in data modeling, data mapping and data validation.
· Periodically provided operational support by streamlining multifarious mission objectives to maximize productivity by developing innovative methods for optimal efficiency.
· Worked with SAS, Oracle, Metadata and other databases in reporting, data import/export, protocol evaluation, monitoring and reporting, data analysis and comparison for query resolution and building of data management plans.
· Imported KPI data using SQL and created a logistics dashboard using Power BI and Advanced Excel with conditions.
· Designed and populated specific table databases for data collection, querying and modeling.
· Lead multiple projects to translate business needs, write user stories, and document detailed acceptance criteria to provide direction for the development team resulting in reduced development complexity, actionable requirements, and reduced testing complexity.
· Acted as a liaison between executive leadership and technical teams to ensure alignment of business goals with project outcomes.
· Create initial future state process models, training materials, documentation, and alternative visuals (such as high-fidelity mockups, prototypes, user story mapping, and process models) to collaborate the bigger picture view.
· Identified and documented systems defects and facilitated defect triage meetings to review and evaluate scope and severity, working closely with the development team to record actionable items to determine the best course of action.
Azenta Life Sciences, New Jersey, USA | Business Analyst                                                              March 2021 - Jul 2023
· Spearheaded business analysis efforts, including stakeholder interviews, requirement gathering and process mapping to identify business needs and opportunities for over 20 clients.
· Developed business cases and project plans to support new initiatives and process improvements for end client.
· Leveraged SQL for data extraction, transformation, and analysis of large datasets.
· Conducted ad-hoc analytics and reporting using Power BI for providing valuable insights into business performance.
· Loaded data analysis projects using Alteryx to automate data workflows, cleanse data, and perform data analysis.
· Maintained documentation throughout various stages of the project lifecycle, including documenting business requirements, technical and functional specifications.
· Quickly acquired domain/institutional knowledge serving as the Subject Matter Expert (SME) to advise stakeholders, clients and development team on functionality, solution options, workarounds, risks, and impact on system change.
· Liaised with developers to ensure application features align with business requirements in JIRA.
· Mentored junior analysts and provided training on data analytics tools and techniques.
· Utilized Agile methodologies and Scrum framework to manage project timelines, prioritize tasks and ensure timely delivery.
· Conducted data analysis using SQL and Excel to create actionable insights for senior management, resulting in more informed decision-making processes.
· Gathered business requirements by interviewing the Subject matter experts (SMEs), conducting JAD sessions with stakeholders and documented them in a format that could be reviewed and understood by both business and technical team.
· Spearheaded a company-wide process improvement initiative that identified bottlenecks in key workflows, reducing lead time for project delivery by 25%. 
· Collaborated with operations teams to standardize processes and increase overall productivity.
· Strategically build the product backlog from scratch using functional decomposition to capture startup features to prioritize, plan, and adapt product vision to align with business objectives.
· Managed multiple complex projects simultaneously within Agile and Waterfall environments, overseeing project lifecycle from initiation to post-implementation. 
· Developed comprehensive project plans, monitored progress, and ensured successful delivery within scope, time, and budget.
· Provided mentorship and coaching to junior analysts, enhancing their analytical skills and business knowledge. 
· Delivered training on data analysis tools, improving the team's efficiency in handling large datasets and generating insights.
· Involved in Change Control Processes to keep track of all the changes made to the validated environment.
· Facilitated sprint planning and estimation meeting as well as other Agile Scrum practices.
· Involved in identifying Dimensions and Facts Tables and did basic Data Mapping for Snowflake Schema.
· Directly involved in creating User Manuals to facilitate and to better assist the stakeholders during UAT.
Azenta Life Sciences, New Jersey, USA | Business Analyst                                                                 Jun 2020 - Dec 2020
· Constructed complex SQL queries for data extraction, mining and reporting purposes.
· Prepared and presented findings and recommendations to senior management using Power BI reports.
· Created calculated columns, parameters and measures using DAX to track KPIs.
· Automated excel based report using Power BI to reduce manual efforts by 80%.
· Designed Power BI data visualizations to present meaningful insights and trends in front of the decision-making audience.
· Participated in Backlog Refinement Sessions and refined and reprioritized User Stories using INVEST criteria
· Utilized Root Cause Analysis and SWOT Analysis techniques to identify the business needs and Proposed changes to the existing system
· Created User Stories, Acceptance Criteria to express requirements to the development team, and review completed stories using the JIRA Application.
· Participated in Retrospective meetings to reflect on the previously closed sprint and identify opportunities to improve in the new sprint. 
· Facilitated Agile ceremonies, including daily stand-ups, sprint planning, and retrospectives, to ensure smooth collaboration between technical and business teams.
· Developed Activity Diagrams, logical and physical diagrams, Sequence Diagrams, low level business process flow and decomposition diagram for different requirements as well as created different wire frames, mock-ups and prototypes for new web-based business processes by which end users and customers can do their operations.
Atos Syntel, Mumbai, India | Associate Consultant                                                                                Nov 2016 - Jun 2019
· Planned test strategies and documented the test scenarios, test data and defect report.
· Performed different types of testing for Client (UAT, Regression testing, Smoke testing, Automation testing)
· Developed interactive Tableau reports for financial data to support client specific requirements.
· Prepared Functional Requirement Documents (FRDs) with use case diagrams and detailed definitions of various fields used in the service.
· Formed a bridge between the Project Manager and various teams with effective participation and presentations.
· Ensured that the business requirements, use cases, and objectives were addressed throughout the implementation lifecycle.
· Support testing of new or enhanced letters and guide other team members on the testing tasks including test case preparation and functional test execution.
· Managed end-to-end project life cycles, including business process documentation, testing, and post-implementation analysis, improving project delivery timelines by 20%
· Provided User Acceptance Testing (UAT) support through test cases/test data creation and execution to ensure system functions as intended prior to go-live.
· Prepared mock-up screens and wireframes to showcase the workflow of requirements.
· Supported senior analysts in testing new system features and creating test cases to ensure functionality met business requirements.
· Developed several UML diagrams like Use Cases for each major functionality as well as detailed Activity Flow Diagrams of the project using MS Visio.
· Analyzed the risks involved by conducting SWOT analysis and Cost-Benefit Analysis in Microsoft Office Environment and created mitigation plans.
· Documented business and technical requirements use case scenarios/narratives, and diagrams of the business lifecycle
· Responsible for Data extraction mining cleansing from several databases like SQL Server and Oracle.
· Utilized Azure DevOps Boards to manage the projects by adding the Epics, Features, User stories, Test Cases and Acceptance Criteria and establishing the relationship between them
· Generated weekly status reports and progress reports to monitor the progress and identify critical points

TECHNICAL SKILLS
Programming Language: Python (Pandas, SciPy, NumPy, Scikit-Learn), R
Databases: MySQL, MSSQL, SQL server, Oracle, ETL
Tools: Tableau, MS Excel, Alteryx, JIRA, Confluence, Salesforce, HP ALM, Power BI, Service Now, Power Apps, Power Automate, LookML, DBT
Operating Systems: Windows, Linux, Mac OS X

[bookmark: _heading=h.g3660ti4mvf5]	Core Competencies
· Data Analysis & Business Analysis
· Requirements Gathering & Documentation
· Process Improvement
· Stakeholder Engagement
· Business Process Modeling
· Reporting & Data Visualization
· Agile & Waterfall Methodologies
· SQL, Excel, Power BI, Tableau
EDUCATION
Master of Science in Information Technology and Analytics | Rutgers University | GPA 3.7	 
Bachelor of Engineering in Computer Science | Mumbai University | GPA 3.5	 
ACADEMIC PROJECTS	https://github.com/yashika94
Tableau Public Link: https://public.tableau.com/app/profile/yashika.ramteke
Capstone: Airbnb User Booking Analysis [Python, Anaconda Navigator Libraries: SciPy, NumPy, Matplotlib, Sci-kit learn]
· Cleaned the raw data and analyzed the data to find out insights/patterns related to age, gender, destination, network trails
· Predicted next user destination using Exploratory Data Analysis and Machine learning algorithms with an accuracy of 94%
Bitcoin Price Prediction [R Studio, Libraries: Fpp, Fpp2, urca, quant mod]
· Performed data preprocessing and exploratory data analysis on the dataset and forecasted the prices of Bitcoin using forecasting techniques and models like AR Model, MA Model and ARIMA Model
Twitter API and Text Blob Analysis [Python, Spyder, Libraries: NumPy, Pandas, Twitter, Text Blob]
· Normalized the json data and analyzed the trending topics in New York City and found the highest tweet volume and length
· Used NLP and Text Blob library to convert unstructured data to structured data and performed sentiment analysis
CERTIFICATION and EXTRA CURRICULAR
· Tableau Analyst Badge | MS Azure fundamentals | SQL HackerRank |
· Received Honorable mention in Center for Global Data Visualization Challenge for COVID-19 Tableau dashboard.
· KUDOS award recipient for successfully completing the deliverables on time and increasing the efficiency in Q4 at Atos.
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